
 

PROCEDURE FOR JOB APPLICATION ON THE E-RECRUITMENT PORTAL; 

1) Access the Commission on Administrative Justice website through the link; 

www.ombudsman.go.ke 

 

 
 

2) Navigate to the Careers Tab and click on the E-recruitment portal under Online 

Application; 

 

http://www.ombudsman.go.ke/


The E-recruitment Careers Homepage is as below 

 

3) Click on the ‘get started’ tab to view the posted jobs or scroll down the E-

recruitment portal homepage to view 

 
 

4) Click on the job you are interested in and download the details (job description) 

 



5) Once ready, click on the ‘Apply Now’ tab; create an account and fill in all the 

required information as below; 

 

Bio data details 

 

Academic Records and attachments 

 

Professional Qualifications 

 



Employment History 

 

Referees 

 

6) Once done with inputting all required information, click on the job vacancies 

within your profile on the left side, select the position applied for and input the 

remaining details as below then Submit your application. 

 

You will then receive an acknowledgement and status of your Application submission 

 

 

Kindly note once you populate your Account profile, the data will remain in your 

profile for any other subsequent job application you may apply to the 

Commission on Administrative Justice. 


